
OPINION POLLS
Image and perceptions of the EU

Fieldwork 2023



METHODOLOGY

Target

Representative sample of citizens

1000 in each country 

(2000 in Egypt)

Coverage

Algeria, Egypt, Israel, Jordan, 

Lebanon, Libya, Morocco, 

Palestine, Syria & Tunisia

Fieldwork Period

September  2023 Translated into French, 

Arabic & Hebrew

Questionnaire



KNOWLEDGE &
PERCEPTION OF THE EU



Close to 1 respondent out of 2 believes 

that they know what the EU is all about.

Unchanged Subjective 

knowledge of the EU vs 2022 

(+1pts)

Knowledge & Perceptions of the EU

45%

55%

A1a. Could you tell me to what extent you 
know what the European Union is all about? 

SOUTH

Total "Knows what the European Union is all about"

Total "Doesn`t know what the European Union is all
about"

- 1

+ 1



Knowledge & Perceptions of the EU

LOWEST levels of 

Subjective Knowledge in 

Egypt and Morocco 

HIGHEST LEVELS of

subjective knowledge in 

Jordan and Algeria

67%

64%

55%

50%

46%

43%

42%

41%

40%

22%

31%

33%

45%

48%

53%

49%

56%

58%

53%

49%

2%

4%

2%

2%

8%

2%

2%

7%

28%

Jordan

Algeria

Israel

Libya

Palestine

Lebanon

Tunisia

Syria

Morocco

Egypt

A1a. Could you tell me to what extent you know what the European Union is all about? 
SOUTH

Total know what the EU is all about Total don’t know what the EU is all about Don't Know



Objective Knowledge

For each of the following statements

about the European Union could you

please tell me whether you think it is

true or false?

• The European Union has a Parliament

directly elected by its citizens

• The European Union is an economic and 

political union of 27 european countries

• The European Union is a regional

institution of the United Nations

• The euro is the currency of all Member

States of the European Union

• The European Union has an embassy and 

an apppointed ambassador of its own in 

(COUNTRY)

• The European Union's has its main 

headquarters in Brussels

3,61

3,17

3,16

3,00

2,93

2,93

2,88

2,74

2,48

2,03

Israel

Algeria

Libya

Morocco

Lebanon

Tunisia

Palestine

Jordan

Syria

Egypt

Objective knowledge of the EU
Average number of correct answers



The image of the EU
In general, does the European Union conjure up to you a very positive, 

fairly positive, neutral, fairly negative or very negative image?

A slight decline in the proportion that have a positive image of the EU

Inner pie « 2022 » - outer pie « 2023 »

Aged 55+

37%

Subgroups where positive image of 

the EU is lowest

No 
education

34%

Rural Areas

35%

45%

26%

17%

40%

29%

21%

Total "Positive" Neutral

Total "Negative" Don't know



The image of the EU

In general, does the European Union conjure up to you a very positive, fairly 

positive, neutral, fairly negative or very negative image? (in%) 

Second lowest measure of “positive image” of the EU since 2017, 

balanced by the increase of those that have a neutral image of the EU



The image of the EU 

Comparatively to other countries

Syria (68%) still has the

highest negative 

perception of the image of 

the EU 

Relatively High levels of 

Neutral perception of the 

EU (19-39%)

HIGH LEVELS of Positive 

Perceptions in Jordan and 

Morocco

61%

57%

49%

48%

47%

43%

41%

40%

26%

8%

19%

26%

31%

32%

33%

28%

30%

39%

34%

11%

11%

11%

12%

18%

18%

25%

25%

19%

14%

68%

Jordan

Morocco

Lebanon

Israel

Tunisia

Algeria

Palestine

Libya

Egypt

Syria

A2. In general, does the European Union conjure up for you a very positive, fairly positive, neutral, 
fairly negative or very negative image?

Total "Positive" Neutral Total "Negative" Don't know



RELATIONS BETWEEN 
NEIGHBOURS SOUTH AND THE EU



Overall, EU’s relation and partnership 

are positively perceived

EU’s relation with (COUNTRY) EU’s partnership with (COUNTRY)



Since 2017, a majority of positive views on 

the relations between the EU and their country

EU’s relations with the Region 



EU’s relations with the Region

A wide majority of citizens in 8 

out 10 countries believe that 

EU’s relations with their country 

is “Good”. 

Highest in Jordan (80%) and 

Morocco (78%) 

Would you describe the European Union’s relation with (COUNTRY) as very

good, fairly good, fairly bad or very bad?

80%

78%

69%

68%

66%

64%

59%

53%

53%

67%

Jordan

Morocco

Lebanon

Israel

Palestine

Tunisia

Libya

Algeria

Egypt

Syria

Total "Good"

(*) The wording of the question has been modified in Syria

(*)

+ 22

+ 1

+ 4

- 4

- 9

+ 3

= 

- 5

+ 14

Lowest in Egypt (53%)



High levels of positive perceptions of how important 

EU’s partnership is to their country since 2017

Importance of EU Partnership



Could you tell me to what extend you believe that the European Union is

an important partner of (YOUR COUNTRY) or not?

The EU partnership is widely acknowledged as “important” 

in 9 countries in the region

Importance of EU Partnership

71% 69% 69% 69% 68% 65% 58% 56% 52% 45%

26%
21% 23% 20% 16%

30%
36% 42%

37%

23%

3%
10% 8% 11% 16%

5% 6% 2%
11%

33%

Israel Jordan Lebanon Morocco Syria Tunisia Palestine Libya Algeria Egypt

Total "Important" Total "Not important" Don't know



Perceived effectiveness of EU 

Cooperation in the Region 

According to what you know, to what extent do you think that the support provided 

by the European Union to (COUNTRY) has been overall effective or not?

Total Effective

vs 2022

+ 353%

32%

15%

Total "Effective"

Total "Not effective"

Don't know



Most mentioned areas of benefit from EU support

In which of the following areas would

you say that (COUNTRY) has

benefitted from European Union

support?

POSITIVE

57%

To what extent do you think the

European Union has a positive or a

negative impact on the development of

(COUNTRY)?

NEGATIVE

20%

NO IMPACT

8%

35%

34%

30%

28%

25%

25%

21%

21%

19%

18%

17%

16%

15%

15%

14%

13%

13%

12%

11%

Humanitarian aid

Human rights

Health

Tourism

Trade and investment

Education and skills

Economic development

Promotion of peace…

Gender equality

Democracy

Support to agriculture…

Civil society

Green transition:…

Other Infrastructure…

Access to more…

Water Infrastructure…

Digital transition

Decent employment

The rule of law



Areas in which the EU could be more engaged

Please tell me whether or not you think the European Union could 

be more engaged in (COUNTRY)?

60%
58%

54%
54%

52%
52%
51%

49%
49%
49%

46%
43%
42%
41%
41%
41%

39%
36%
35%

30%

31%
35%

34%

37%

36%

29%

38%

39%

38%

37%

44%

36%

44%

42%

44%

45%

42%
40%

10%

11%
11%

12%

11%

12%

20%

13%

12%

13%

17%

13%

22%

15%

17%

15%

16%

22%
25%

 Humanitarian aid

 Human rights

 Tourism

 Trade and investment

 Economic development

 Education and skills

 Health

 Access to more products and services

 Promotion of peace and stability

 Gender equality

 Civil society

Democracy

 Digital transition

 Water Infrastructure

Green transition: climate resilience…

 Support to agriculture and rural development

 The rule of law

 Other Infrastructure development

 Decent employment

More engaged Less engaged Don't know



Level of trust

How much trust do you have in these institutions?

TOTAL “Tend to trust”

50%

The European 

Union 

The United 

Nations 

39%

The Arab League 

46%

+ 5 + 3 + 17
vs 2022 vs 2022 vs 2022



Lead Donors of Support

In your view, which of the following international institutions or countries is the 

lead donor of support to (COUNTRY)?

The EU is by far seen as leading the financial support in the SOUTH

17%

12%

10% 10%
9%

6% 6%
5%

4%
3%

The European
Union

The United
States

Russia The IMF or
the World
Bank (WB)

Saudi Arabia Qatar The UN or
one of its
agencies

Turkey China United Arab
Emirates



Don’t know

17%

Total 

“Negatively”

21%

It did change 

your perception

33%

EU’s response to the war in Ukraine

Has the EU's response to the war in Ukraine changed your perceptions of the EU?

Total 

“Positively”

30%

= ??

-5

vs 2022

+7

vs 2022

-2

vs 2022



EU’S SUPPORT TO REFUGEES



EU’s Support to refugees

To what extent would you agree or disagree with each of the following statements? 

Total Disagree Total Agree

(OUR COUNTRY) needs support to tackle the question of internally
displaced refugees coming from other regions

79%15%

75%17%
Any support needs to include both (NATIONALITY) communities and
refugee communities so that both have better living conditions in (OUR
COUNTRY)

73%19% Providing direct support to refugees helps reducing tensions and create a
better environment in (OUR COUNTRY) in general

73%20% Supporting countries of origins of refugees will encourage them to go back
to a safe and more stable home country

67%26% Supporting financially refugees will make them comfortable enough here
and not aspire anymore to migrate to Europe



Awareness and perception of EU’s Support to 

refugees in the Region

To what extent do you approve or disapprove
the European Union support action to
migrants/refugess in (YOUR COUNTRY)?
ONLY IF YES AT AWARENESS

Total Approve

81%

45%

37%

17%

According to what you know, is the Europe Union 

providing support to migrants/refugees as well as 
(NATIONALITY) communities in (OUR COUNTRY)? 

SOUTH

Yes No Don't know

Awareness of EU's 

Support to Refugees in 

(COUNTRY)

According to what you know, is the European
Union providing support to migrants/refugees as
well as (NATIONALITY) communitites in (YOUR
COUNTRY)?



Entering Legally the EU : Easier or more 

challenging?

According to you, would you say that nowadays  migrants face more or less challenges than in past 
when they seek to enter legally the European Union? 



SOURCES OF INFORMATION
ON THE EU



Sources of Information about the EU

When you look for information about the European Union, its policies and institutions, 

which of the following sources, if any, do you use? Any others? 

29%

20%

15%

14%

9%

7%

6%

5%

4%

3%

3%

3%

3%

3%

2%

30%

Online social networks

Television

Other Internet sources (websites, blogs,…

Discussions with relatives, friends, colleagues

The EU Neighbours South website / social…

The European Union's official websites/social…

The official website / social media of the…

Radio

Daily newspapers

(OUR COUNTRY) government, public…

Other newspapers, magazines

Books, brochures, information leaflets

The New EU in Arabic Twitter & Instagram…

Meetings, conferences or events

European Union Embassy in (OUR COUNTRY)

Never look for such information, not interested



“Most Frequently” used national media



“Most Frequently” used national media



“Most Frequently” used national media



“Most Frequently” used national media


